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Frequently	Asked	Questions		
 

What can I use to view the app? 
Blackstone's Criminal Practice 2013 app is available via the OUP LawReader, a free app 
available on the App Store . 

 

What do I need to download the app? 
You need an iPad, iPhone or iPod Touch that is running a version of iOS that is newer than 
iOS 4.2. It is the version of iOS that is important, not the age of your device. Most devices 
will now be running iOS 5 or iOS 6. To check the version of iOS you have installed on your 
device go to: 'settings'; 'general'; 'about'. The version of iOS you are running is listed under 
'version'. 

 

How will I receive my app? 
When you purchase the book and digital pack you will receive a single user activation code 
for the app on a white postcard tucked inside the main volume. You will also receive 
directions to the Oxford University Press website where you will find further instructions for 
downloading the app. 

 

How will I be notified when the Supplements are available for my App? 
The Supplements will be automatically pushed to your app when they are published. You will 
need to accept the update pushed to your app to receive the updates.  
 
Please remember that if you have purchased the print and digital pack you may need to 
register for the print Supplements. Please see the yellow supplement registration card 
inside Blackstone's Criminal Practice 2013 for further details. Once you have provided your 
details, the print Supplements will be sent out by post when they are published 
 

Once purchased, how long do I have to download the Blackstone's Criminal 
Practice 2013 app? 



 
Once you have downloaded Blackstone's Criminal Practice 2013 into the app the content will 
not expire. However you must download the app before October 2014 as, once the new 
edition is published, the previous edition will be removed and the 2013 edition will no longer 
be supported or available for further download.  

How long will the app take to download?  
We would expect it to take approximately 2-3 minutes to complete the download, but bear in 
mind that the speed of any download may vary according to the speed of your internet 
connection. We recommend that you ensure you have a reliable Wi-Fi connection before 
downloading your title. 
 

What Functionality will I have with my app? 
Please see our 'Getting the most out of your app' at www.oup.co.uk/lawreader for more 
information on the features available.  
 

Can the Blackstone's Criminal Practice 2013 app be shared? 
No. The Blackstone's Criminal Practice 2013 app is supplied on a ‘single-user’ basis only, 
for use by one individual. Please refer to the Terms and Conditions on this website for full 
details. A ‘multi-user’ option is available to purchase for law firms - please contact Customer 
Support (at bcpebook.help@oup.com) for prices and further details. 

Help	
 

How Do I install the OUP Law Reader? 
Go to the App Store and search for 'OUP Law Reader' then download the app following the 
instructions provided by the App Store. 

 

What is the License Key? 
The License key is a  unique 10 digit number. It is found on the white postcard that is 
supplied with your print book under the heading of 'Activation Code for iPad/iPhone'. It can 
only be used by one user and using this code indicates your acceptance of our Terms and 
Conditions (available on this website). Once you have entered this license key in the OUP 
LawReader app you will be able to download Blackstone's  Criminal Practice 2013.  

Please keep this license key as you will need it to access the app again if you want to 
download it onto a new device. 

 

I have lost my License key -what should I do? 
Please contact our customer support team (on bcpebook.help@oup.com) who will be able to 
issue a replacement Activation Code  after verifying your status. Please note that, in order for 
your status to be verified, you must be able to provide proof of purchase. 



 

My License Key has already been used - what should I do? 
Contact our customer support team (on bcpebook.help@oup.com). Please note that each 
Activation Code is for one individual user only (see the terms and conditions on the website 
for more details), so in order for your status to be verified, you must be able to provide proof 
of purchase. 

 

I skipped the validation page by mistake, how do I get back to it to log in? 
Please try the following: 

 Double click the home button 
 The OUP LawReader app should appear in a bar across the bottom 
 Tap and hold the LawReader app button and a minus button should appear in a red 

circle. Tap this and the LawReader app should disappear from the bar at the bottom of 
the screen. 

 Click the home button again  
 Go into 'Settings' on your device.  
 Scroll down until you see 'OUP LawReader' 
 Tap on this and switch the 'reset login' to 'on' 
 Click the home button again 
 Open the OUP LawReader app again and you should be back  at the login page on the 

app 
 

How many times am I allowed to download the Blackstone's Criminal 
Practice 2013 app? 
You can download the app onto a total of 5 devices that belong to the same iTunes account. It 
may not be downloaded onto devices belonging to anyone other than the purchaser. For 
further information please refer to the Terms and Conditions on this website. 

 

Can I install OUP LawReader from iTunes? 
Yes, the OUP LawReader can be installed using iTunes. Open iTunes and go to the App 
Store tab. You can then download the OUP LawReader app and sync to your device. 

 

I have a problem when validating my details. What do I do? 
If you received an error message, please check you have filled in all the required fields. If the 
problem persists or if you have entered the wrong details by mistake, please contact 
Customer support at bcpebook.help@oup.com. 

What if I upgrade my computer or buy a new device? Can I download the 
app again? 
You can download the app onto a total of 5 devices that belong to the same iTunes account. 
Please ensure that you keep your license key to allow you to download onto another device. 



 Please remember that downloads must be completed before October 2013 as, once 
Blackstone’s Criminal Practice 2014 is published, the 2013 edition will be removed from the 
site and it will no longer be supported or available for further download. 

If I buy the new edition, will all my highlights be saved? 
No. If you buy a new edition you will need to add in new highlights. Highlights are saved 
from each version within each edition. When the app is updated to include the new 
supplements, your highlights will be carried across. 

If I have bought the app via the In-App purchase for iPad, can I also 
download the app onto my iPhone? 
Yes - you do not have to pay for the app again. Just download the app using your Apple ID 
and you will be able to install the app onto another device. 

Policy 
 

What are the Terms and Conditions for use of the Blackstone's Criminal 
Practice 2013 app? 
Please see the Terms and Conditions of use on this website. You are required to agree to 
these Terms and Conditions before downloading Blackstone's Criminal Practice 2013 in the 
app. If you have any questions, please contact Customer Support (at 
bcpebook.help@oup.com). 

 

Am I allowed to return the Blackstone's Criminal Practice 2013 app after 
purchase and obtain a refund? 
No, once the license key has been used we are unable to provide a refund for the app. If you 
have purchased the Blackstone's Criminal Practice 2013 from a third party retailer you 
should contact them direct and refer to their returns policy. 

 

 
Customer Support Contact Details 

Hours: Monday -Tuesday 10am-5pm, Wednesday -Friday 9am-5pm UK time 

Address:  
Electronic Publishing (E212), Oxford University Press, Great Clarendon Street, 
Oxford, OX2 6DP 
Tel: +44 (0) 1865 353979 / 353534 
Email: bcpebook.help@oup.com 

The Support we offer 
The Support we offer 



We are happy to answer questions about the app content and to offer general advice. 
However, specific questions about downloading may need to be referred back to the device 
manufacturer. Regrettably, refunds for the print and digital pack cannot be made once the app 
and/or eBook activation code has been used. 

 


